
 

 

 

 
 

IMPORTANT ANNOUNCEMENT 
 

The claims system for your Scott and White Health Plan TRS ActiveCare patients is changing  
 
Scott and White Health Plan (SWHP) is transitioning to a new claims system in a phased approach that will affect Teacher 

Retirement System of Texas (TRS ActiveCare) members starting 9/1/2020.  All claims for dates of service 09/01/2020 and 

after for TRS ActiveCare members will be processed in the new claims system. 

 
Administrative changes, starting 9/1/2020 for SWHP’s TRS ActiveCare members, are as follows: 
 

• Paper Claims Filing 
For dates of service 09/01/2020 and after, paper claims should be submitted to: 
 
Scott and White Health Plan 
PO Box 211342  
Eagan MN  55121 
 

• Electronic Claims  
The Availity Payor ID will be 94999.   
 
Electronic Funds Transfer (EFT) 
New registration for EFT will be handled through Change Healthcare. Providers enrolled in EFT prior to 09/01/20 
will not have to re-register with Change Healthcare.  
 

• Authorization Phone Number 
The Health Services Department phone number for prior authorization requests is 866-384-3488. This may be a 
change for some providers.  
 

• Customer Service Number 
The new Customer Service phone number for inquiries regarding TRS members is 844-633-5325. TRS members will 
receive new ID cards that show the new phone number.  

 
• Provider Portals 

The new provider portal address will be swhpprovider.firstcare.com. TRS members will receive new ID cards that 
show the new provider portal address.  For members whose claims are not yet being processed in the new claims 
system, please continue to use portal.swhp.org/providerportal. You will receive notice as groups transition to the 
new claims system. 
 

• Provider Relations Contacts 
Information for your Provider Relations Team can be located here:  
https://swhp.org/Portals/0/Files/Forms/ProviderNews/SWHP-Provider-Relations-Representative-Territory-
Map.pdf 

 

 

 



Sample Teacher Retirement System of Texas (TRS ActiveCare) ID Cards 

 

 

 

 

 


